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SENATE BI LL 5319

St ate of WAshi ngt on 58th Legislature 2003 Regul ar Sessi on
By Senators T. Shel don, Hale and Esser

Read first time 01/22/2003. Referred to Committee on Econonic
Devel opnent .

AN ACT Rel ating to sales and use tax exenptions for call centers in
di stressed areas; adding a new section to chapter 82.08 RCW adding a
new section to chapter 82.12 RCW and creating a new section.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. The legislature finds that there are stil
areas of the state that have very high levels of unenploynent despite
strong statew de econom c growth

The | egislature also finds that additional incentives are needed to
pronote econom ¢ stinulation and new enpl oynent opportunities in these
di stressed areas, and that these incentives are essential to increase
econom c gromh in distressed areas.

The legislature intends to acconplish this by providing a sales and
use tax exenption on machinery and equi pnent and buil dings used by
busi nesses that establish call centers in distressed areas of the
state.

NEW SECTION. Sec. 2. A new section is added to chapter 82.08 RCW
to read as foll ows:
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(1) The tax levied by RCW 82.08.020 does not apply to sales or
| eases to a person, located in an eligible area, of nmachinery and
equi pnent used directly in a call center operation, or to sales of or
charges made for |abor and services rendered in respect to installing,
repairing, cleaning, altering, or inproving the nmachinery and
equi pnent, but only if the purchaser provides the seller with an
exenption certificate in a form and nmanner prescribed by the
depart nment. The seller or |lessor shall retain a copy of the
certificate for the seller's files.

(2) The tax levied by RCW82.08. 020 does not apply to constructing
or inproving of buildings or other structures, or sales of or charges
made for |abor and services rendered in respect to constructing or
i nprovi ng of buildings or other structures, located in eligible areas,
that are used directly as a call center, but only if the purchaser
provides the seller with an exenption certificate in a form and nanner
prescribed by the departnment. The seller shall retain a copy of the
certificate for the seller's files.

(3) For purposes of this section:

(a) "Buildings" nmeans only those structures used directly in a call
center operation. If a building is used partly for a call center
operation and partly for other purposes, the applicable tax exenption
shal | be determ ned by apportionnent of the costs of construction under
rules adopted by the departnent. The term "buil dings" also includes
machi nery and equi pnment that is permanently affixed to and becones a
physical part of a building, such as utility systens for heating,
ventilation, air conditioning, plunbing, phones, or electrical.

(b) "Call centers" neans a business operation enploying fifty or
nmore enployees, who are engaged in telecomunications business
activities involving financial transacti ons, t echni cal support
operations, and custoner services.

(c) "Eligible area” nmeans a community enpowernent zone, as defined
in chapter 43.31C RCWand a county with fewer than one hundred persons
per square mle or a county snaller than two hundred twenty-five square
mles as determ ned annually by the office of financial mnagenent and
publ i shed by the departnment of revenue effective for the period July
1st through June 30th.

(d)(i) "Machinery and equipnment” neans comercial fixtures,
devices, and support facilities, and tangi ble personal property that
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beconmes an ingredient or conponent thereof, including repair parts and
repl acenent parts. "Machinery and equipnent” includes electronic
communi cations  equi pnent, communi cations systens infrastructure
conponents, conputer software, conputer hardware, associated support
equi pnent that is necessary to nmaintain the conmunications operations
of a call center, and office furniture.

(i1) "Machinery and equi pnent” does not i ncl ude:

(A) Hand- powered tools; and

(B) Property with a useful life of |less than one year.

(4) A person claimng the exenption under this section shall make
an annual report to the departnent. The report shall be in a letter
form and shall include the followng information: The type of
activity, the location of the person, how |long the person has been
| ocated in the county, and the taxpayer nanme and registration nunber.
The report nust be filed by January 30th of each year in which the
exenption was clainmed during the previous year. Failure to file a
report will not result in the loss of eligibility under this section
However, the departnent, through its research division, shall contact
taxpayers who have not filed the report and obtain the data fromthe
t axpayer or assist the taxpayer in the filing of the report, so that
the data and information necessary to neasure the progranms
ef fecti veness i s nmaintained.

(5 This section applies only to call <centers that commence
operations on or after the effective date of this act.

NEW SECTION. Sec. 3. A new section is added to chapter 82.12 RCW
to read as foll ows:

(1) The provisions of this chapter do not apply in respect to the
use by a business, located within an eligible area, of nachinery and
equi pnent used directly in a call center.

(2) The definitions in section 2 of this act apply to this section.

(3) A person claimng the exenption under this section shall make
an annual report to the departnent. The report shall be in a letter
form and shall include the followng information: The type of
activity, the location of the person, how |long the person has been
| ocated in the county, and the taxpayer name and registration nunber.
The report nust be filed by January 30th of each year in which the
exenption was clainmed during the previous year. Failure to file a
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report will not result in the loss of eligibility under this section.
However, the departnent, through its research division, shall contact
taxpayers who have not filed the report and obtain the data from the
t axpayer or assist the taxpayer in the filing of the report, so that
the data and information necessary to neasure the prograns
effectiveness i s maintained.

~-- END ---
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